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How the new science of
self-compassion could patch
the leaky pipeline

Women attorneys need strategies to cope with
the discomfort, anxiety and stress that come
with navigating gendered workplaces — and
doing things they are not socialized to do. Self-
compassion is a way of relating to oneself. It

is a relatively new branch of psychology that is
based on ancient Eastern traditions.

By Kate Mayer Mangan
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| write this because without

NOTE FROM THE WLJ EXECUTIVE EDITOR

Tackling a ‘wicked problem’

A wicked problem is not an evil problem, but one that is defined as
“a social or cultural problem that is difficult or impossible to solve.”

By Jennifer M. Guenther

WHEN [ wAS 10, I was told I could not play
trombone because only boys played trombone.

When I was 12, I was told that girls actually could
be good at math.

When I was 14, my dad told me to quit walking
behind him and that a woman should never feel she
needs to walk behind a man.

When I was 17, a much older co-worker insisted on
calling me “legs” instead of my real name.

When I was 19, I received an anonymous, sexually
violent, threatening phone call in my dorm. The
campus police told me not
to worry, several other girls
received similar calls.

When I was 28, I was offered my first job as a
lawyer at $10,000 less per year than a male colleague
with whom I went to law school. That colleague also
had a lower GPA than I. At another interview, the
interviewer felt the need to mention his wife over
and over and over.

When I was 32, T heard a partner say he would never
force his clients to work with a woman attorney.

When I was 33, I heard the woman attorney in
question say publicly she was never discriminated
against.

When I was 35, I was told I couldn’t be up for
partner yet as I hadn’t put in my dues while two men
I literally sat next to at law school graduation were

understandi ng the scope When I was 20, ata new college,

I received an anonymous,
sexually violent, threatening
letter when I left my desk for a
minute after studying for hours
in the campus library. Again,

made equity partner.

When I was 36, I became the first “non-equity”
partner in the firm.

When I was 43, before being diagnosed with a life-
changing autoimmune disorder, a doctor told me I
was probably imagining my symptoms. I left with the

of this wicked problem,
our daughters and their
daughters will continue to
feel its effects.

campus police told me not to
worry and that several other girls had received similar
letters “although they were mostly Asian”

When I was 21, someone I trusted put their hands
around my neck and told me I was a whore because
he was not my first boyfriend.

When I was 22, I was graduating college and realized
I had only one female professor in my major.

When I was 25, I was catcalled almost daily walking
from the bus to my job in a law office.

When I was 26, about to enter law school, a lawyer
at the firm for which I worked told me he couldn’t
imagine me as a lawyer — I was too sweet.

When I was 27, I read article after article in law
school journals saying how work-life balance didn’t
allow women to be mothers and lawyers.

distinct impression he would have said something
different if I were a man.

When I was 44, the school called and told me my
13-year-old daughter had had a sexually violent and
threatening story written about her on social media
and read at the school. And I cried.

I write this not to tell the woe-is-me tale, for I
have been truly blessed in most of my life. I write
this very personal note because every single person
reading this has either witnessed or has been a
participant in nearly identical circumstances. And
to demonstrate that gender discrimination is truly
a wicked problem: one that doesn’t start or end with
a promotion or raise; one that must be thought
of in a bigger context and in greater cooperation
than yet imagined. I write this because without

continued on page 8

Jennifer M. Guenther is general counsel/director for FirstCarbon Solutions, a company that works with clients to improve profitability through sustainability
consulting and energy and environmental data management solutions. An experienced land use and environmental attorney in controversial environmental,
development and litigation matters, she has appeared before local, state and federal agencies, as well as the California Court of Appeals. She serves as
executive editor of Women Lawyers Journal and secretary of the NAWL Board of Directors. She can be reached at jguenther@fcs-intl.com.
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The problem with wicked
problems is that changing
one dynamic will often
change all other aspects

of the problem

continued from page 6

understanding the scope of this wicked problem,
our daughters and their daughters will continue
to feel its effects.

A wicked problem is not an evil problem, but one
that is defined as “a social or cultural problem that is
difficult or impossible to solve for as
many as four reasons: incomplete or
contradictory knowledge, the number
of people and opinions involved,
the large economic burden, and
the interconnected nature of these
problems with other problems.”!
For example, poverty is linked with
education, nutrition with poverty, the economy with
nutrition and so on. Not all hard problems are wicked,
but most social problems - those without definable
scope and scale - are such.

Horst Rittel, one of the first to identify the wicked

problem, cites 10 characteristics of these issues:?

1. Wicked problems have no definitive formulation.

2. It’s hard, maybe impossible, to measure or claim
success with wicked problems because they
bleed into one another, unlike the boundaries of
traditional design problems that can be articulated
or defined.

3. Solutions to wicked problems can be only good or
bad, not true or false. There is no idealized end
state to arrive at, and so approaches to wicked
problems should be tractable ways to improve a
situation rather than solve it.

4. There is no template to follow when tackling a
wicked problem, although history may provide a
guide. Teams that approach wicked problems must
literally make things up as they go along.

5. There is always more than one explanation for a
wicked problem, with the appropriateness of the
explanation depending greatly on the individual
perspective of the designer.

6. Every wicked problem is a symptom of another
problem.

7. No mitigation strategy for a wicked problem has a
definitive scientific test because humans invented
wicked problems and science exists to understand
natural phenomena.

8. Offering a “solution” to a wicked problem
frequently is a “one shot” design effort because a
significant intervention changes the design space
enough to minimize the ability for trial and error.

9. Every wicked problem is unique.

10. Designers attempting to address a wicked problem
must be fully responsible for their actions.

When it comes to gender discrimination in the legal
profession, there is discussion on fair wages, on equity
vs. non-equity, on access to clients. There is little
discussion on the cultural and social aspects that rage
outside the law firm’s doors. Gender discrimination
stems from so many sources: access to education;
economics; child-bearing; sexist attitudes; cultural
and traditional roles of women; media portrayal;
how women see themselves - and on and on. It is
easy to pick a single focal point and state that fixing
that problem will fix the issue. The problem with
wicked problems is that changing one dynamic will
often change all other aspects of the problem, and not
always for the better.

Tackling a wicked problem is difficult because
of the very nature of such problems and as social
governance gains a more prominent role in policy
making, governments and agencies are starting to
take notice and provide guidance.®* While there is
no definitive course of action, there are several key
factors that all agree upon:

1. Collaboration is key. It is essential that organizations
reach out to gain as many ideas and potential
courses of action as possible to gain not only the
best perspective on what the wicked problem
encompasses, and to better understand how a
particular course of action may help or hurt other
issues. Different organizations have particular
expertise and coordination across organizational
boundaries toward key objectives can be extremely
effective.

2. Avoid a narrow focus. Assuming that achieving
a particular goal or taking a particular set of
corrective actions will fix the problem is ignoring
the very nature of the wicked problem. Taking
a narrow focus is like putting on blinders and
assuming that other aspects of the problem won’t
grow or change, making the current course of
action ineffective.

3. Try many things at once. It is tempting to try only
one thing at a time with the idea of conserving
resources and determining if that one thing will
work before moving on to the next. With a wicked
problem, such an approach rarely works and will
often make the problem worse. A wicked problem
is, by its definition, not solvable. Thus, the goal is
moving toward a better place or a greater good.
Pushing an elephant with one finger won’t move
the elephant, but many hands can guide it.

4. Flexibility is essential. While a single approach
may initially show promise, as the wicked problem
fluxes, so must the approach to it. An idea that was



great 10 years ago may become watered down with
time and need revision, whereas an idea that seemed
implausible 10 years ago may now be technologically
and/or socially supported.

5. Engagement of stakeholders. It seems obvious
that the engagement of those most impacted is
necessary but determining who those stakeholders
are can be difficult. If the solutions focus is on
a particular group, other groups are going to
become disenfranchised and pull away. Where
gender discrimination is concerned, the general
stakeholders are women. Individual organizations
may want to narrow that focus even more. But women
make up only a percentage of the population. There
are men and children who must also be considered
in any solution. It must also be considered whether
solution focus is on only the here and now, or if it will

Endnotes

look more to future generations. These are serious
questions and the consequence of the decision of
whom the organization wants to have engaged at the
risk of disenfranchising others must be considered.

I am a lawyer from a mid-sized firm who is now
general counsel at a private company. I am a mother,
a wife, a sister, a daughter. I am a coach. I am a board
member. I am a spokesperson for those who can’t
always speak for themselves. I choose to engage those
who are the stakeholders in conversation and to
challenge limitations put forth in fighting the gender
discrimination fight. I do this because I believe hard
work should be rewarded, and competency regardless
of gender is a better discriminating factor. I do this
because I see the generations before me who made my
list shorter than theirs. I do this because I want my
daughter’s list to be shorter than mine.

See more at: https://www.wickedproblems.com/1_wicked_problems.php#sthash.170glcN6.dpuf
2 Rittel, Horst. “Dilemmas in a General Theory of Planning.” Policy Sciences, 1973: 155-169.

See, e.g., Tackling Wicked Problems, A public Policy Perspective. Australian Government, Australian Public
Service Commission (2007), found at http://www.enablingchange.com.au/wickedproblems.pdf.
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Hopefully, regardless of
your party affiliation,
you feel a sense of
excitement about having
a woman leading the
delegate count for a
major political party.

A LETTER FROM NAWL PRESIDENT MARSHA L. ANASTASIA

Senate Judiciary Committee

should do its job

NAWL committee concluded that Judge Garland is ‘well-qualified’
for the position of Associate Justice of the U.S. Supreme Court.

By Marsha L. Anastasia

WHEN I LEARNED OF Justice Antonin Scalia’s
passing, I knew that NAWL had important work
ahead. We quickly convened our NAWL Supreme
Court Committee to begin the critical work of vetting
President Obama’s nominee, Judge Merrick Garland.
Our committee was co-chaired by two
amazing leaders, JoAnne Epps, Dean
of Temple University Beasley School
of Law, and Ramona Romero, General
Counsel of Princeton University.
With a focus on women’s issues,
the committee of law professors,
general counsel, law firm lawyers
and other prominent attorneys
dedicated hundreds of hours to
reviewing more than 330 opinions and
interviewing colleagues, co-workers
and subordinates of Judge Garland. Our committee
concluded that Judge Garland is “well-qualified” for
the position of Associate Justice of the U.S. Supreme
Court, NAWLDs highest rating. This was yet another
example of the way that the women of NAWL come
together to accomplish important work, take a stand
and contribute to our legal community.

We did our work. Now we need our senators and
our Senate Judiciary Committee to do their work -
their constitutionally mandated work - by promptly
conducting hearings and voting on the nominee in
good faith. The advice and consent process is a pillar
of our democracy, not a roadblock to democracy. It
should not be a matter of political parties, but rather

an honest vetting of the nominee’s qualifications
demonstrated by a vote for or against confirmation.

In another exciting area — politics - women are
watching a unique set of presidential campaigns.
Hopefully, regardless of your party affiliation, you feel
a sense of excitement about having a woman leading
the delegate count for a major political party. It is
stunning that in our nation’s 227-year presidential
history we have never even had a female candidate lead
a presidential ticket — and this is already serving as an
example to the next generation of female leaders who
can now envision themselves on the national stage.

When NAWL held its Mid-Year Meeting in San
Francisco in March, we were honored to have Senator
Hannah-Beth Jackson as our keynote speaker and our
Public Service Award recipient. Our attendees were
riveted by Senator Jackson’s tale of her fight for fair pay
for women in California. She said it took many years
to bring this law to fruition, but in the end, she had
men and women, both Democrats and Republicans
together, voting for what everyone knew was right
- equal pay regardless of gender. Senator Jackson
posed a challenge to us to go back to our firms and
corporations and demand that they start defining the
terms for equal pay.

As I near the end of my term as president of this
remarkable organization, I want to thank each of you,
our members, for your hard work, your dedication to
the cause of advancing women, and your friendship.

f{/( | AN I’ { {i’,\?ﬁiﬁ»f@««t -y

Marsha L. Anastasia is vice president and deputy general counsel at Pitney Bowes Inc., where she is
responsible for legal affairs of business unit operations in the U.S., Canada and Latin America. Prior to
joining Pitney Bowes in 1997, Ms. Anastasia practiced at Day, Berry & Howard (now Day Pitney LLP) in

Hartford and Stamford, Connecticut.
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How the new science of
self-compassion could
patch the leaky pipeline

Women attorneys need strategies
to cope with the discomfort,
anxiety and stress that come with
navigating gendered workplaces
— and doing things they are not
socialized to do.

By Kate Mayer Mangan

WOULD IT BE BETTER TO VOMIT in the trashcan,
where it would stink up the office, or to run down the
hall to the restroom, which would alert everyone to her
problem? Karen* contemplated the nauseating dilemma
caused by her upcoming meeting with Ralph, the partner
with whom she regularly worked. She was going to ask
for the origination credit she deserved. She was a central
player on the pitch team, but Ralph had given her no
credit. Zero!

The meeting went well. Ralph gave her the credit (and
she did not throw up), but their relationship became
strained and distant. Some of the other partners seemed
less friendly, too. Karen couldn’t be sure, but she always
wondered if temperature shifted because shed asked

Kate Mayer Mangan is associate campus counsel at the University of California, San
Diego, and she writes about how science can improve our lives at work at www.
donocle.com. The views expressed here are her own. Currently, she is serving as vice
chair of the American Bar Association’s Committee on Behavior and Neuroscience
and Committee on Attorney Well-being.

*Both names in this vignette have been changed.

for the credit. Going to work became increasingly
tense, miserable and draining for Karen. She frequently
wondered why she wasn't tough enough to handle the
very consequences she expected. She felt unfocused and
like she was coming up short. It was exhausting.

Karen suffered through a familiar dilemma: the job
required assertiveness, but assertive women were disliked
or seen as difficult. Women lawyers struggle with many
such lose-lose situations. Mothers face the stereotype
that being both a good mother and a good lawyer is
impossible. Bias and discrimination persist. Attorneys
working part-time schedules are stigmatized, leaving
them afraid to speak up about hours-creep.

These predicaments are widely discussed. What is
less discussed is the toll that navigating these situations
takes on women. Karen’s nerves, nausea and discomfort
were typical. Women are two-and-a-half times more
likely than men to feel a “great deal of apprehension
about negotiating,” according to Linda Babcock and
Sara Laschever, the authors of Women Don’t Ask. Ann
marie Houghtailing, a business coach who works with
lawyers, says that many of her clients suffer from nausea



LEARN MORE

Check out the book by Kristin Neff, Self-Compassion:
The Proven Power of Being Kind to Yourself

Test your level of self-compassion at
self-compassion.org

Try some online exercises and practices at
self-compassion.org

Find a self-compassion workshop or class near you.
Many universities and other organizations now offer
retreats and courses in mindful self-compassion.
centerformsc.org/centers2 offers links to several
centers that teach self-compassion.

Women are two-and-a-half times
more likely than men to feel a
“great deal of apprehension
about negotiating”

before conversations in which they make requests. When
asked to pick metaphors for negotiating, men say things
like “winning a ballgame,” while women pick things like
“going to the dentist,” say Babcock and Laschever. It is
“better to be a bitch than a doormat,” as Professor Joan C.
Williams points out at the Gender Bias Learning Project’s
Double Bind Survival Strategies site. But choosing
between being a bitch and a doormat - and living with
the consequences of either choice - can be exhausting,
disillusioning and miserable. There is no way to win;
suffering seems inevitable.

Yet the structural and cultural reforms that might
eliminate double binds have been slow coming, if they
are coming at all. The top ranks of law are still short on
women, and the pipeline is leaking at every stage. Women
attorneys need strategies to cope with the discomfort,
anxiety and stress that come with navigating gendered
workplaces and doing things, such as asking for credit
and business, that they are socialized not to do.

An important strategy for surviving (and even thriving)
may lie in the burgeoning field of self-compassion, a
sentence I am able to write — knowing full well that it
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is counter-culture to generations of tough lawyers who
pooh-pooh such touchy-feely concepts — only because of
the practice of self-compassion. Don't let the name turn
you off. The study of self-compassion is a legitimate field
of scientific inquiry: in the last decade, over 500 articles
and dissertations have been published. And the research
is promising for women attorneys everywhere.

WHAT IS SELF-COMPASSION?

Self-compassion is a way of relating to oneself. It is a
relatively new branch of psychology that is based on
ancient Eastern traditions. Dr. Kristin Neff, a Professor
of Psychology at the University of Texas, Austin,
and leading expert in self-compassion, defines it as
containing three interrelated components: (1) self-
kindness, (2) recognition of our common humanity
and (3) mindfulness.

Self-kindness entails offering kindness and
understanding to oneself instead of self-criticism and
self-judgment. In her book, Self-Compassion, Neff
writes that the practice “involves actively comforting
ourselves, responding just as we would to a dear friend



The top ranks of law are still short on women, and

the pipeline is leaking at every stage

in need” When we practice self-kindness, she says, we
acknowledge our pain and suffering instead of turning a
stoic blind eye toward it.

The second element of self-compassion, recognition
of our common humanity, acknowledges both that
we are not unique in our suffering and that we are all
interconnected. When we practice self-compassion,
instead of focusing on how our plights are worse than
or different from everyone else’s, we recognize that
struggle, suffering, failure and pain are all part of the
human experience.

The final element of self-compassion is mindfulness:
defined by leading mindfulness researcher Jon Kabat-
Zinn as paying attention, in the present moment, on
purpose and non-judgmentally. Mindfulness is an
essential ingredient of self-compassion because, in order
to give ourselves compassion, we must first recognize how
we truly feel. If, in our effort to be tough or grind through
our to-do list, we deny our painful emotions, we cannot
possibly respond to them with compassion. Because it is
a gentle, non-judgmental awareness, mindfulness also

Smart women often lack
confidence or doubt in
their abilities, experience
a decline in aspirations
over time and suffer from
perfectionism.
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helps us see emotions as they really are, not according to
the elaborate stories our minds can construct.

SELF-COMPASSION CAN BE LEARNED

People can learn to be more self-compassionate quite
quickly. In clinical populations, compassion-focused
therapy has been shown to reduce depression, shame,
self-attack and feelings of inferiority. Participants in an
eight-week course, “Mindful Self-Compassion,” showed
a 43 percent increase in self-compassion, as well as
significant increases in mindfulness, life satisfaction and
happiness. They also showed significant decreases in
depression, anxiety and stress. Impressively, these changes
persisted a year later. A shorter, three-week intervention
resulted in 21 percent increases in self-compassion. Even
a seven-day online intervention in self-compassion
significantly increased participants’ happiness and
reduced their depressive symptoms.

The rapidity with which people achieve meaningful
changes in self-compassion is important for busy
attorneys. Indeed, the effectiveness of self-compassion
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education is a key reason that self-compassion has the
potential to be part of the solution to one of law’s stickiest
problems, the attrition of women.

DON'T WORRY;
YOU WON'T BECOME LAZY

Many people hesitate to try becoming more self-
compassionate. They worry that they will end up
hosting their own pity parties or indulging their every
whim. To the contrary, self-compassion is not about
self-indulgence, self-pity or laziness. Far from it. It turns
out that self-compassionate people tend to be highly
motivated to grow, learn and change. They just do it in
ways that are supportive and lacking in self-criticism.
They are less afraid of failure and rejection, which enables
them to take greater risks and stretch themselves. Self-
compassionate people actually are less likely to get sucked
into a “poor me” spiral because they realize that suffering
is part of our common humanity. They know that we all

suffer. They also can see their struggles more clearly and
accurately, so are less prone to exaggerate problems. For
an excellent rebuttal to the most common concerns about
practicing self-compassion, check out the University of
California at Berkeley’s Greater Good Science Center
video online at this link: bit.ly/mangan]l.

HOW SELF-COMPASSION COULD
PATCH THE PIPELINE AND INCREASE
DIVERSITY IN OUR PROFESSION

The research on self-compassion reveals that people
with higher self-compassion exhibit many of the traits
that women need to succeed in the law — and that smart
women often lack. Gifted women, in particular, tend to
harbor a number of internal barriers to their success,
as the United Nations Division for the Advancement
of Women summarized in the paper “Boys’ mind, girls’
heart: Barriers to the realization of potential in gifted
girls” Specifically, smart women often lack confidence or
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One of the more robust research findings is that self-compassionate
people are more resilient in the face of hardships and setbacks

doubt their abilities, experience a decline in aspirations
over time and suffer from perfectionism. The Imposter
Syndrome, in which women feel like they are frauds
despite their achievements, will sound familiar to many
women lawyers. All of these internal barriers could be
eroded by more self-compassion. Here are some of the
key findings that suggest self-compassion could help
women lawyers.

MORE RESILIENCE. One of the more robust research
findings is that self-compassionate people are more
resilient in the face of hardships and setbacks than those
who are less self-compassionate. People with high self-
compassion tend to view life events, not as catastrophes,
but as challenges that will pass or can be overcome.
Studies show that self-compassionate people exhibit less
anxiety after a difficult task and view thwarted goals as
less problematic.

Women lawyers face innumerable challenges, ranging
from outright discrimination to the everyday difficulties
of being a lawyer. Self-compassion could help more of
them bounce back from inevitable setbacks, enabling
them to continue practicing at their highest potential. A
negative review, a prospective client saying no or losing
a major motion would not derail self-compassionate
women. Women like Karen, whose story was shared at
the beginning of this article, who suffer after negotiating
(or after choosing not to negotiate), might feel stronger
despite their difficult choices and ensuing consequences.
They might return to their work with more zeal and
greater satisfaction. This kind of resilience is a trademark
of women who do make it to the top. Women like Justices
Sandra Day O’Connor and Ruth Bader Ginsburg are
famed for their resilience, precisely the kind of resilience
most of us could use more of.

For attorneys, who must do

a lot of learning on the job

and who frequently work on
matters in which mistakes

are unacceptable, high self-
compassion could help women
take the necessary risks to excel.

MORE CONFIDENCE. People with significant
self-compassion also are less afraid of failure and more
confident in their abilities — again, traits that are critical to
thrive in our profession. Self-compassionate people take
more risks, are more proactive and try harder to learn
and to avoid repeating past mistakes. Researchers posit
that this may have something to do with feelings of self-
worth that are not contingent on external circumstances,
which can help people feel confident to try new things,
regardless of the risk of failure.

For attorneys, who must do a lot of learning on the job
and who frequently work on matters in which mistakes
are unacceptable, high self-compassion could help
women take the necessary risks to excel. They might
be more willing to seek mentorship and feedback. They
might seek out more clients, enabling them to build
bigger books of business. When rejection occurs, as is
inevitable, self-compassion can help women bounce back
to ask again and again and again. Proactivity is critical;
so much so that it was the theme of last year’s address
by Mary Jo White, SEC chairwoman, at the National
Association of Women Lawyers’ Annual Meeting. More
self-compassion could engender the risk-taking that
many women find difficult.

LESS FEAR, MORE PROACTIVITY. Studies have
found that people with higher self-compassion have
more motivation to change for the better. When they
are on committees or in positions of power, confident,
resilient women might be more likely to advocate for
major changes that would, ultimately, result in structural
reforms that would enable others to stay and thrive.
Arguing for big changes can be risky; high levels of
self-compassion help people feel safe enough to take the
bigger risks. Self-compassionate women might be more
likely to speak up about problems like part-time hours
creeping into full-time territory or unequal pay. With
increased confidence, security and non-contingent self-
worth, women might be more willing to rock the boat
and raise these problems, thus protecting themselves
and encouraging structural changes.

LESS SUFFERING, LESS ATTRITION. Finally,
self-compassion simply may make people feel better,
despite the inevitable challenges of life. Studies repeatedly
show that people high in self-compassion experience less
stress, less depression, less anxiety and greater satisfaction



with their lives. Perhaps, then, day-to-day bias, stigma
and struggles might cause slightly less pain to a highly
self-compassionate person, who gathers much of her
self-worth from intrinsic factors. With less unhappiness,
perhaps fewer women would leave.

Importantly for women lawyers, self-compassion
is strongly associated with feelings of greater social
connectedness. Being a female attorney in a male-centric
culture can be lonely and isolating, especially as women
climb the ladder and may increasingly be the only
woman at the table. Self-compassion may help mitigate
the feelings of being in an out-group, which could help
women feel less ostracized at work. Perhaps, if women
felt a bit less alone and a bit less unhappy and anxious at
work, they might stay in the profession more frequently.

McKinsey & Company, in a report entitled Unlocking
the Full Potential of Women at Work, concluded that
individual mindsets of women are key to their success.
“[Almong the successful women we interviewed,

stretch themselves and take more risks — and be happier
doing so.

Megan Leuchars, who teaches self-compassion at the
University of California at San Diego and at workplaces
throughout the country, says, “Self-compassion has
tremendous potential to help people cope with difficult
workplace cultures. It can give them a powerful tool
to protect themselves while they keep working toward
their goals”

The double binds and biases that Karen confronted
are not going away any time soon. But, perhaps, with a
little more self-compassion, the nausea won’t be so bad.
Perhaps women will ask for what they need with a bit
less suffering. Perhaps, then, they can better weather
the challenges they face so they can contribute at their
highest potential and advocate for the changes that will
enable others to do the same. =

Studies repeatedly show that
people high in self-compassion
experience less stress, less
depression, less anxiety and
greater satisfaction with their lives.

more than half felt they held themselves back from
accelerated growth” They believed they should have
cultivated sponsors who would have pushed them to
take opportunities, should have “raise[d] their hands”
and “considere[d] stretch roles” Perhaps highly self-
compassionate women, with their increased resilience,
confidence and proactivity would raise their hands,
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Willebrandt,
- Carloss, Margolin

O_Ild Rosen]oerg

Four 20th century superstars

of the Supreme Court bar.

By Marlene Trestman

ith a Supreme Court vacancy to fill,
.\ X /. and a presidential election looming, it’s
difficult to escape discussion about the

importance of gender in filling these powerful posts.
While qualifications remain the single most important
criterion, each time a qualified woman assumes a job
in a field dominated by men, and skillfully fulfills her
duties, she makes it easier for more women to follow. And
it's wonderful to realize that we've reached a day when
gender is no longer an insurmountable obstacle to a seat
on the Supreme Court or to being a leading candidate
for the top job in the White House.

With regard to the Supreme Court in particular, Sandra
Day O’Connor’s 1981 historic appointment helped soften
if not eliminate remaining gender-based opposition to
the appointments of Ruth Bader Ginsburg, Sonia M.
Sotomayor and Elena L. Kagan. But the journey to a
seat on the High Court bench for each of these four
jurists was aided by the increasing number of female
lawyers who earlier presented arguments at the Supreme
Court, especially those women who argued frequently
and skillfully enough to attain the respected status
of elite Supreme Court practitioners. Mabel Walker
Willebrandt, Helen R. Carloss, Bessie Margolin and Bea
Rosenberg — whose 20™ century legal
careers featured a stunning number
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of Supreme Court arguments compared to all female
and most male colleagues - are particularly noteworthy
for promoting public acceptance of a woman’s place at
the Marble Palace, both in front of, and on, its bench.
Together, this highly regarded foursome of federal
government attorneys argued 102 times at the Supreme
Court over 50 years, from 1921 through 1971, with at
least one of them presenting argument during each of
38 terms. They jointly account for almost half (102 of the
235, or 43 percent) of all arguments presented by women
during these years. Instead of the clichéd contempt, their
familiarity seems to have bred a growing sense of comfort
with the role of women at the Supreme Court.

Early in the process of writing a book about Bessie
Margolin, I also researched and published two
brief articles about the Supreme Court careers of
pioneering women, including Willebrandt, Carloss and
Rosenberg.! Later, however, as Margolin’s biography
neared publication, a question lingered: I had already
figured out, by compiling a list of the first 101 women
to argue at the Supreme Court, that Margolin was the
25" woman ever to do so. I also had learned that her
24 arguments earned her third place among the top
women advocates of her time, right behind Willebrandt
and Rosenberg and right ahead of Carloss, who argued
29, 28 and 21 arguments, respectively. But my list

Marlene Trestman, former special assistant to the Maryland Attorney General, began her law career in 1982.
She has taught law at Loyola University of Maryland’s Sellinger School of Business & Management, where
she earned her M.B.A. She twice received the Attorney General’s Exceptional Service Award and in 2004 was
named Isidore Newman School’s Distinguished Alumnus. She currently serves on the board of the Advocates
for Goucher’s Prison Education Partnership.
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Mabel Walker Willebrandt

was considered the most

meOU.S woman ].QWYGI' Of

of 101 women ended with arguments in April 1974.
Had any other woman, in the remaining 26 years of
the 20" century, surpassed the number of Supreme
Court arguments presented by superstars Willebrandt,
Rosenberg, Margolin and Carloss?

Fueled equally by curiosity and stubbornness, I
completed the tedious yet intriguing tally of all female
Supreme Court advocates of the 20™ century. Although
several impressive female advocates came close, I have
now confirmed that no other woman argued at the
Supreme Court as many times prior to 2000 as any of
the first fabulous four. ?

Mabel Walker Willebrandt

(b. 1889, d. 1963)

As indicated by her appearance on the cover of Time
Magazine in 1929, Mabel Walker Willebrandt was
considered the most famous woman lawyer of her time,
as well as the most famous American woman who was
not in the movies. Her celebrity recently was revived by
Ken Burns’ 2011 PBS documentary, Prohibition, and by
the character of federal prosecutor Esther Randolph in
the HBO television series Boardwalk Empire.

The Missouri-born Willebrandt taught and ran an
elementary school while taking evening law classes at
the University of Southern California. Even before she
received her law degree in 1916, she vigorously defended
women in thousands of pro bono cases in the police
courts, and later became Los Angeles’s first female public
defender. By 1921, her connections and sterling reputation
led President Warren G. Harding to appoint her United
States Assistant Attorney General — only the second
woman to hold the post - making her the highest-ranking
woman in the federal government. Willebrandt assumed
the Justice Department’s
job of enforcing the
National Prohibition
Act, commonly known
as the Volstead Act,
to implement the
18th Amendment.

No other woman argued at the Supreme Court as many

times prior to 2000 as any of the first fabulous four

seriously, using her fame to spread her law and order
message. For example, Willebrandt, who joined the
National Association of Women Lawyers right after law
school, used her keynote address at the group’s 1922 an-
nual banquet to urge her fellow women lawyers to “fight
to uphold ideals” in the face of increasing lawlessness.
“What you need to do,” she told the assembled crowd,
“is to stand out for truth and learning and culture rather
than the size of fees” ?

Willebrant’s zealous enforcement of the law, which
earned her the moniker “Prohibition Portia,” also spurred
numerous legal challenges over the interpretation of
the Volstead Act and the federal tax laws she used as
prosecution tools. Within her eight years at the Justice
Department, Assistant Attorney General Willebrandt
argued 28 times at the Supreme Court. After she left
the federal government in 1929 for private practice, she
returned to the Supreme Court in 1933 for her 29th and
final argument, this time to represent a radio station
seeking a federal broadcast license.

All told, Willebrandts 29 Supreme Court arguments
encompassed 37 separately docketed cases. Only the
ninth woman ever to argue at the Supreme Court,
her appearances spanned 13 years, during which she
appeared for argument in eight different terms of court.
Evidencing her unique status, Willebrandt was the only
woman to argue at the Supreme Court during its 1921,
1923 and 1927 Terms, yet she argued 10 times during
the 1927 Term alone. She prevailed in whole or in large
part (in the cases for which she presented) in 19 of her
29 arguments (66 percent).

Helen Rembert Carloss (b. 1894, d. 1948)

Born in Yazoo City, Miss., Helen Carloss moved to
Washington, D.C., in 1918 where she worked as a clerk
in the income tax division of the Internal Revenue
Service. With a 1923 law degree from George Washington
University, Carloss advanced to a technical position
in the IRS’ rules and regulations section. She seized a
vacancy to join the Justice Department in 1928, where
she worked with Willebrandt for a year, and formed part

her time, as well as the most Although she had
never before supported
the temperance move-

ment, she took her job

of the nucleus around which the Tax Division was later
organized. As Special Assistant to the Attorney General
in charge of the Division’s appellate work, Carloss
crisscrossed the country, becoming the first woman to

fc.mous American woman

who was not in the movies.
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As Special Assistant to the AHorney General in
charge of the Division’s c.ppellc.’ce worlc, Carloss

argue appeals in every federal circuit court, Crisscrosse& 'I:he Country, becoming 'I:he firS‘II
and recouped large sums of unpaid taxes for
the federal government. Acknowledging her
expertise in tax law and her skill as an oral
advocate, Judge Learned Hand of the Second
Circuit, reportedly praised Carloss as “one of
the best men who appears before our court”

Carloss, who was admitted to the Supreme

woman to argue appeals in every federal circuit
court, and recouped lo.rge sums of unpaid taxes

for the federal government.

Court bar in October 1929, presented her first argument
at the Supreme Court in April 1938, only the 18th woman
to ever argue there, and the lone woman to do so during
the 1937 Term. By her final argument, which spanned
two days in November 1945, she had argued on behalf
of the federal government 21 times, encompassing
31 separately docketed cases. She argued during each
of eight terms, including the 1944 Term in which she
presented argument six times. Carloss prevailed (in the
cases for which she presented) in 12 of her 21 arguments
(57 percent).

A rare female authority on the High Court’s protocols,
in 1944 Carloss offered her expert advice in this magazine
on what the well-dressed woman lawyer wears before
the Supreme Court.* When Carloss unexpectedly died
in 1948, the Women’s Bar Association of the District of
Columbia held a memorial service in her honor at the
Supreme Court, where Attorney General Tom Clark,
among others, sang her praises. Several Justices sent
tributes, including Justice Felix Frankfurter who wrote,
“At the end of less than five minutes of her argument, she
left no doubt in my mind that [ was listening to a lawyer
of distinction. During the course of the years, no lawyer
whom I heard often so consistently confirmed that first
impression. In her, reason and art and character were
fused; advocacy at its best resulted. Our profession should
cherish the memory of one who adorned it

Bessie Margolin
(b. 1909, d. 1996)

Bessie Margolin was born in the Brownsville neighborhood
of Brooklyn, N.Y,, to Russian Jewish immigrants.
Following her mother’s death, four-year-old Margolin
was admitted to the Jewish orphanage in New Orleans
where she spent the next 12 years. After two years at
Newcomb College, she transferred to Tulane University,
from which she jointly received her bachelor’s degree and
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her law degree, with honors and as a law review editor.
She moved to New Haven to work as a research assistant
to a Yale scholar in conflicts and comparative law, and
by 1933 became the first woman awarded Yale’s Sterling
Fellowship, which she used to earn her doctorate in law.
Having learned the art and craft of appellate and Supreme
Court brief writing during six years at the New Deal’s

Want to know more?

Author Marlene Trestman shared similar life experiences with Bessie
Margolin - albeit 50 years apart. Both grew up as wards of New
Orleans’s Jewish Orphans’ Home (or its successor, the Jewish Children’s
Regional Service in Marlene’s case) and for that reason were educated
at the Isidore Newman School. Years later, Trestman was inspired
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FRESTMAN

to contact Margolin.
The two became friends
and Margolin served
as mentor to Trestman.
Upon Margolin’s death in
1996, Trestman set about
documenting her life. The
result is Fair Labor Lawyer:
The Remarkable Life of
New Deal Attorney and
Supreme Court Advocate
Bessie Margolin (LSU
Press, Southern Biography
Series, 2016), available on
Amazon in both Kindle
and print editions. More
information is at www.
marlenetrestman.com.



Tennessee Valley Authority, Margolin plied those skills at
the Labor Department, enforcing the nascent Fair Labor
Standards Act (FLSA).

By 1945, just as Carloss had done in federal tax cases,
Assistant Labor Solicitor Margolin had argued FLSA
appeals in every federal circuit, earning the respect
and confidence of Solicitor General Charles Fahy who
assigned Margolin her first Supreme Court argument.
Over the next 20 years, with similar assignments from
successive Solicitors General, Margolin presented a
total of 24 Supreme Court arguments, comprising 27
separately docketed cases, all involving the FLSA or
related labor statutes. She appeared for argument in 13
terms of Court, presenting as many as four arguments
in each of two terms.

By the time Margolin retired as Associate Labor
Solicitor in 1972, she had prevailed (in the cases for which
she presented) in 21 of her 24 Supreme Court arguments
(87.5 percent), prompting Chief Justice Earl Warren to
describe her great contribution to millions of American
working people as the “flesh and sinews” she developed
around the “bare bones” of the FLSA, as she “proved
equality for [women] in a man’s world”

Like Willebrandt and Carloss before her, Margolin
was no stranger to NAWL; she delivered the luncheon
address at NAWLs 1966 annual conference in Montreal.
While highlighting the federal government’s general
“glowing” progress in employing women, she decried
“some significant dark spots,” including the minimal
number of women appointed as hearing examiners,
which she found difficult to explain on any basis other
than sex discrimination, and “the present dearth of
women federal judges.”

Beatrice Rosenberg (b. 1908, d. 1989)

Bea Rosenberg was born in New York City but
spent much of her childhood in Newark, N.J. A Phi
Beta Kappa graduate of Wellesley (Mass.) College,
Rosenberg graduated with honors in 1936 from New
York University Law School, where she also served on
the law review. In 1943, after several years working for
a solo law practitioner in Queens, N.Y., she joined the
Justice Department where she later became chief of the
appellate section of the Criminal Division, sharing her
vast expertise by supervising and mentoring lawyers

Assistant A’c’corney General Willebrandt
argued 28 times at the Supreme Court

early in their brief-writing careers. In 1972, she joined
the appellate division of the general counsel’s office of
the Equal Employment Opportunity Commission, which
had just been empowered to file court suits to enforce
compliance with Title VII and where she served as the
“grand dame” of the law until she retired in 1979.

Admitted to the Supreme Court Bar in 1943,
Rosenberg never argued more than twice during any
single term of the court, but she presented arguments
in each of 20 different terms, spanning a total of 35
years. Arising from 31 separately docketed matters, she
prevailed (in the cases for which she presented) in 18
of her 28 arguments (64 percent).

Just as Willebrandt and Carloss had worked together,
Margolin and Rosenberg occasionally joined their
considerable forces. They co-wrote the merits brief for a
Supreme Court case arising from the government’s 1952
criminal prosecution of a corporation for FLSA violations
(United States v. Universal Corp., 344 U.S. 1952), and,
in the early 1970s, collaborated to fight sex-based job
discrimination by harmonizing the mandates of the Equal
Pay Act and Title VII.

The Federal Bar Association’s District of Columbia
Chapter acknowledged Rosenberg’s important
contributions in 1970 by making her the first female
recipient of the Tom C. Clark Award for outstanding
government service by a lawyer. In 1978, despite her
reputation as a “titan” among lawyers and as “the
foremost appellate advocate in the country” of her
time, when interviewed by the District of Columbia
Bar Association for a profile in its magazine, the self-
deprecating Rosenberg rebuffed, “Can’t you find someone
more interesting to write about?” A member of the D.C.
Bar Association’s Board of Professional Responsibility,
Rosenberg co-chaired to the effort to revise the
disciplinary rules in 1982. Following her death in 1989,
the D.C. Bar again honored Rosenberg by creating a
special award in her memory, which is presented annually
to a bar member whose career exemplifies the highest
order of public service.

The Legacy of the Fabulous Four

Sandra Day O’Connor and Ruth Bader Ginsburg were
mere babies when Willebrandt argued for her 29" and
final time at the high court, and they were still only in
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their teens when Margolin and Rosenberg began
their Supreme Court careers. But the frequency and
skill with which Willebrandt, Carloss, Margolin and
Rosenberg appeared at the Marble Palace had certainly
made the place more hospitable to women lawyers, and
eventually to women justices.

In numbers alone, by the time Rosenberg argued for
her 28th and last time in 1971, a total of 83 women had
presented a total of 235 arguments at the Supreme Court.
Just 10 years later, by the time President Ronald Reagan
appointed Sandra Day O’Connor as the first female
justice, 183 women had argued a total of 403 times. And
by President Clintons 1993 nomination of Ruth Bader
Ginsburg, 422 women had argued a combined 748 times,
including the six arguments she presented as the Supreme
Court’s 92" woman advocate.

But neither frequent appearances nor expertise as
Supreme Court advocates prevented the gender of
female Supreme Court advocates from being noticed, for
better and for worse. Take for example the notes Justice
Frankfurter sent from the bench during the 1950s to
Philip Elman, an Assistant Attorney General and former
law clerk. In one, Frankfurter (who had earlier praised
Carloss) summed up Margolin as “a very good girl & a
good advocate but not a lawyer of unsettling brilliance
apart from her deft use of feminine charms In a less
charitable assessment, Frankfurter opined that Rosenberg
should be urged “to persist in the beautifying hair-do
she had some time ago. l HAVE TO LOOK AT HER¢

Despite the snide comments recorded by Frankfurter,
and other indignities likely whispered by persons who
did not reduce them to writing, the next few decades

Endnotes

Admitted to the Supreme Court Bar in 1943,

Rosenberg never argued more than twice
during any single term of the court, but she
presented argument in each of 20 different

terms, spanning a total of 35 years.

witnessed a further evolution in the acceptance of
women, or at least of the idea of women, at the Supreme
Court. In 1965, during the Johnson Administration, the
Washington Post, unmistakably referring to Margolin
in all but name, reported that a “campaign was quietly
underway to win a lower court appointment for a lady
lawyer in the Labor Department as a steppingstone to
the Supreme Court”” And in 1971, The New York Times
was one of several newspapers to report that the Nixon
Administration had seriously considered Rosenberg for
a seat on the Supreme Court.?

If Willebrandt, Carloss and Rosenberg were anything
like Margolin as I came to know her, they would have
been thrilled that four women have now taken their
places on the bench before which they had the honor of
presenting so many arguments. They might even have felt
a well-earned sense of pride in knowing they had helped
to smooth the path for their subsequent sisters-in-law.

As of this writing, only two women have surpassed
Willbebrandt’s record of 29 arguments. Lisa S. Blatt
holds the current record with 33 arguments and Federal
D.C. Circuit Court Judge Patricia A. Millett, who argued
32 times at the Supreme Court prior to her judicial
appointment in 2013, has been mentioned as a possible
Supreme Court nominee.

1 “Addenda to ‘Fair Labor,” 38 Journal of Supreme Court History 252-260 (2013); and “The First 101 Women to Argue at the United States Supreme Court,” available
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at http://supremecourthistory.org/history oral advocates.html.

The author’s tally of all 548 women to argue at the Supreme Court in the twentieth century will be available on the Supreme Court Historical Society’s website. As
shown on that tally, within the last 27 years prior to 2000, Harriet S. Shapiro, argued an impressive 17 times, followed by Amy L. Wax with 15 arguments, and Beth
Brinkmann and Katheryn A. Oberly with 14 arguments each.

“Annual Banquet of the Women Lawyers” Association,” 11 Women Law. J. 1 (1922). For more information about Willebrandst, see Cecilia Rasmussen, “Prohibition
Portia’: The Pioneering Career of Mabel Willebrandt,” 86 Women Law. J. 9-10 (2010). See also Cushman, Clare, ed., Supreme Court Decisions and Women’s Rights
(Washington, D.C.: CQ Press, 2001), 227-229.

“What Does the Well Dressed Woman Lawyer Wear Before the United States Supreme Court?” 30 Women Law. J. 15 (1944).

Felix Frankfurter to Philip Elman, Nov. 18, 1959, file 3-91, Papers of Philip Elman, Harvard Law School.

Frankfurter to Elman, n.d., file 3-80, Papers of Philip Elman, Harvard Law School.

Marie Smith, “Where Are All the ‘Can-Do’ Women?” Washington Post, May 30, 1965.

Fred P. Graham, “Nixon is Unlikely to Name Woman to Court,” New York Times, Sept. 30, 1971; “Three of Highest Paid Women Work for Hoover,” Boston Record
American, Nov. 22, 1971.



All stress is not bad

The way you think about stress might
be your best weapon in managing it.

By Paula Davis-Laack

wondering whether your work stress could kill

you? Me neither, but I was recently interviewed

on several national radio programs about stress. The

focus: “How Work Stress Can Kill You, Literally” Not

exactly a light topic for the morning drive, yet I'm

guessing that many of you experience some level of
stress from your law practice.

Most stress-related articles tend to focus on the

negative impact stress can have. It’s true. Too much stress

can be harmful. I know firsthand, having experienced

Did you drive to the office this morning

burnout at the end of my law practice. In addition,
a new study from Harvard and Stanford researchers
(bit.ly/wljlaackl) quantifies the cost of stress in the
workplace, both in terms of mortality and associated
healthcare costs. What they found is that 10 different
workplace stressors (such as low job control, high job
demand, unemployment and lack of high-quality work
relationships) contribute to more than 120,000 deaths
each year and $190 billion in healthcare costs.

While studies and articles like this abound, they don't
tell the entire story. A 2012 study (bit.ly/wljlaack2)

Paula Davis-Laack, JD, MAPP, is a former practicing lawyer, an internationally published writer, media contributor and a stress and resilience expert who
has designed and taught burnout prevention and resilience workshops for thousands of professionals around the world. She holds a master’s degree
in applied positive psychology from the University of Pennsylvania. As a member of the University of Pennsylvania faculty she taught resilience skills to
soldiers as part of the Army’s Comprehensive Soldier and Family Fitness program. She is the author of two e-books, the latest one titled, Addicted to
Busy: Your Blueprint for Burnout Prevention. She is the founder and CEO of the Stress & Resilience Institute, a training and consulting firm that partners
with law firms and organizations to increase the resilience and engagement of their workplaces (www.pauladavislaack.com).
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Workplace stressors (such as low job control,
high job demand, unemployment and lack of
high-quality work relationships) contribute

summarized results from a survey of
almost 29,000 adults that asked them
two questions:

1. How much stress did you
experience in the last year?

2. Do you believe that stress is
harmful to your health?

Eight years later, the researchers checked to see whether
stress impacted rates of mortality for these participants.
What they found was that the participants with high
levels of stress were more likely to die - but only if they
also believed that stress was harmful to their health. The
people with high levels of reported stress who did not
believe that stress was harmful actually had the lowest
risk of death of any group in the study.

As it turns out, the way you think about stress might be
your best weapon in managing it. The mindsets you adopt
can have a powerful influence over your judgment, health
and behavior. Hotel room attendants who adopted the
mindset that their work was exercise showed significant
reduction in blood pressure, weight, BMI and hip to
waist ratio. People who had a negative mindset about
aging were less likely to adopt helpful behaviors such as
exercising and eating well. And individuals who believed
they were drinking a yummy, high-calorie milkshake
felt more full (as shown by a steeper drop in the hunger-
inducing hormone ghrelin) compared to the group who
thought the shake was a healthy, low-calorie drink.

But if youre one of the many millions of people who
really do think that stress is harmful, how to do you start
to develop more of a “stress helps” mindset? According to
psychologist and researcher Alia Crum, there is a three-
step process to help you get started:

1. Acknowledge stress when you experience it and notice
how it impacts you psychologically and physically.
2. Recognize that stress is a response to something you

care about. Try to connect to the positive motivation
behind the stress.

3. Make use of the energy stress gives you.

WLJ : Women Lawyers Journal® : 2016 Vol. 101 No. 2

to more than 120,000 deaths each year and
$190 billion in healthcare costs.

Crum and her colleagues found that people who endorse
a “stress helps” mindset reported less depression, anxiety
and higher levels of energy, work performance and life
satisfaction.

The popular view of stress is that it elicits a fight or flight
response. When you experience stress, your body gears
up to either fight it or run from it. In reality, there are
several different types of stress responses. In addition to
fight or flight, you may experience a challenge response
to stress which means that a stressor may motivate you
to rise to the occasion, increase your confidence and help
you learn from mistakes. Stress can also cause you to
seek out other people — something called the “tend and
befriend” response to stress.

Last year before one of my speaking engagements,
the speaker before me leaned over and said, “I always
get so nervous before I speak” That prompted us to
have an interesting conversation about the different
strategies we use to calm our nerves, and we both left
the conversation feeling less stressed. This is a specific
example of my colleague using stress to connect and
diffuse her nervousness before her performance.

It’s time for us to start having a more balanced
conversation about stress. While chronic stress exists
and isn’t good for our mental or physical health, there is
so much more to the stress story than “stress is bad” m

Crum, A. (2012). Rethinking stress: The role of mindsets in determining
the stress response. Dissertation, Yale University.

Crum, A.J, Salovey, P, & Achor, S. (2013). Rethinking stress: The role of
mindsets in determining the stress response. Journal of Personality and
Social Psychology, 104(4), 716-733.

McGonigal, K. (2015). The Upside of Stress. New York: Avery.



MEMBER NEWS

I
e, q
\ourning the l(i,ss of
““yirginia S. Mueller,

NAWL President from 1985-1986

A keen advocate for international human rights,
she also was an international liaison for NAWL

By Jennifer A. Waters, NAWL executive director

Virginia S. Muller operated a This year we mark theloss ~ deputy because she was the best person for the job,
. of Virginia S. Mueller, which in 1959 meant that she was leagues more
successful solo practice that NAWL President from qualified than any of the male applicants. In 1961
earned her the first Distinguished 1985-1986, pioneer she wasone of the founding members of the Women
. . and leader of the legal Lawyers of Sacramento, which named a scholarship
Businesswoman Award given by profession. She graduated  in her honor in 1997.
the Sacramento Metropolitan from Cornell University Virginia began what would be a lifelong dedication to
Law School in 1946 and  pro bono work practicing as a staff attorney at the Legal
began her career as a  Aid Society of Sacramento County from 1966-1971.
research attorney with  Shereceived the Voluntary Legal Services Program of
the First District Court of Appeal. In March 1959, Northern California’s June Black Pro Bono Award in
Virginia was chosen to serve in the Office of the 2002 for her longtime commitment to pro bono work
District Attorney of Sacramento as the first woman  and her dogged representation of an indigent mother

Chamber of Commerce in 1980.

Jennifer Waters is executive director of the National Association of Women Lawyers where she directs the organization'’s operations
and implementation of the strategic plan. Prior to her work at NAWL, Waters was a litigator at a Chambers-ranked boutique law
firm in Chicago handling complex commerecial litigation. Waters graduated from Princeton University in 1998 and earned her J.D.
from Northwestern University School of Law in 2002.
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in a complex interstate custody battle. All the while,
beginning in 1971, Virginia operated a successful
solo practice that earned her the first Distinguished
Businesswoman Award given by the Sacramento
Metropolitan Chamber of Commerce in 1980.

Virginia was a keen advocate for international
human rights and served as an international
liaison for NAWL, securing its status as a UN non-
governmental organization observer. As chair of the
ABA International Courts Committee in the 1970s,
she secured ABA endorsement of the Genocide and
Racial Discrimination Conventions. As a result of all
of Virginia’s work to better the profession on behalf of
NAWTL, she received the Lifetime Achievement Award
at NAWLs 2002 Annual Meeting.

In an organization full to the brim with fabulous
women who dedicate hundreds of hours and
immeasurable talents to NAWL, the organization
chose to honor Virginia by naming its annual
Outstanding Member Award after her. In 2008, when
she arrived for the Annual Meeting at which the
naming was announced, she was told that the program
was full and there was not an opportunity for her to
speak during the luncheon but that she would be
acknowledged from the stage. At the appointed time
when the announcement was made that the award
was being named in her honor, she took the stage
anyway, regaling the crowd with wonderful stories and
inspiring a standing ovation. Such was typical for the
woman who blazed a trail for so many to follow and
inspired NAWL and so many others to make change
in the profession and in the world.

Virginia was always a familiar and welcoming
face at NAWL events and will be missed. But it is
extremely fitting that NAWL continues to honor
her work and her dedication to NAWL and NAWLs
mission by honoring those who exhibit exemplary
contributions to the organization and to advancing
women in the legal profession. m

Keep us informed

Let our readers know what is going on in your firm.
Send your news about people, awards, programs,
etc., to Kelsey Vuillemot at vuillemotk@nawl.org or
Laura Williams at williamslaura2000@hotmail.com.
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BOOK REVIEW
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BREAKING
THROUGH BJAS
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NDIE KRAMER, AND HER HUSBAND,
AAL HARRIS, just wrote the book that every
professional woman needs to read.

The path that led to my good fortune in reading and
commenting on advance chapters of this incredibly
valuable book started years ago when I heard Andie
speak at a NAWL Pipeline to Equity Partnership
program. I took copious notes, which tends to happen
around her.

In the years since, Andie has been an incredible
mentor to me, talking me through challenging career
situations, inviting me to events, introducing me to
other amazing women, helping me to see the legal
environment more clearly, supporting my efforts
to help other women and making a substantial and
lasting effect on my life and career. Of course, I am
just one example. Andie’s personal interactions with

New book offers
advice for navigating
O gender-bias minefield

Breaking Through Bias:
Communication Techniques for
Women to Succeed at Work, By
Andrea S. Kramer and Alton B. Harris
Reviewed by Kate Ahern, J.D., LL.M.

others and leadership by example have an enormous
aggregate effect on women.

Fortunately, Andie is just getting started. In the
Women Lawyers Journal (2015, Vol. 100, No. 3)
Andie wrote: “Women need a set of skills that
allow them to address gender bias in a way men
simply don’'t need to worry about” Now, she and Al
have written a book with tremendous potential to
substantially affect the advancement of women by
providing clear steps to identify and navigate gender
issues. Andie and Al are attorneys both familiar with
the challenges facing women, and they offer unique,
complimenting female and male perspectives. In
Breaking Through Bias: Communication Techniques
for Women to Succeed at Work, Andie and Al
efficiently convey the wisdom of years of experience
and piles of research in a practical, matter-of-fact

Kate Ahern (J.D., LL.M.) is the founder of WomenLawyersNews.com, an efficient place to keep track of relevant resources, tools,
organizations and conversations that support women lawyers. Kate is also a Visiting Law Professor and clinical Director at Roger
Williams University School of Law and previously practiced tax and corporate law at a large, regional law firm. Kate has served
on the board and as President of the Rhode Island Women'’s Bar Association, is a local Forty Under 40 award recipient, and a

Super Lawyers Rising Star.
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way, including examples and actionable takeaways.
They challenge basic assumptions and traps for the
unwary that can harm a woman’s career. Rather than
simply sharing experiences or offering isolated tips,
this book can profoundly change the way a woman
views herself, her professional environment and her
career. The proverb “Give a woman a fish and she
will eat for a day; teach a woman to fish and she will
eat for a lifetime,” aptly describes Andie’s approach
to helping other women, and this book is a powerful
reflection of that same approach.

In Breaking Through Bias, Andie and Al call
attention to gender issues and foster awareness of
gender inequity. Awareness is incredibly powerful
and prompts a different view of — and action toward
- daily interactions and situations that can otherwise
materially harm women. Importantly, they teach
efficiently so the reader can remember lessons learned
and build awareness of a significant volume of gender
issues. Breaking Through Bias covers key topics
such as communication, impression management,
hidden bias, navigating bias and unequal standards,
confidence and career advancement. However, the
book’s real value goes beyond the careful curation of
important topics. Andie and Al use examples to guide
the reader through interpreting and responding to
situations commonly faced by professional women.
In addition, Al shares a male perspective on issues not
often addressed by men. Breaking Through Bias offers
practical, concrete advice that can be immediately
implemented and turned into real results and
noticeable change.

Being a woman in law or business is an inherently
high-risk situation in today’s professional
environment. As a woman, you will face gender-
related challenges and addressing them will steal
time that can and should be put to better use. Enter
Breaking Through Bias. This book is a refreshingly
low-risk read. I have no doubt you will walk
away from every chapter with time-saving, easily
implemented advice for handling and lowering
gender-related risk in your career. =

Breaking Through Bias: Communication Techniques for Women
to Succeed at Work is available on amazon.com in Kindle and
hardcover editions.
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Thanks to our

Institutional Members

NAWL Institutional Members unite with women and men
throughout the United States to advocate for women

in the legal profession.

Institutional Membership offers the opportunity to join a
diverse group of professionals and enjoy a variety of

benefits. Learn more at nawl.org.

Institutional Members as of June 15, 2016

LAW FIRMS

Bodyfelt Mount
bodyfeltmount.com

Bondurant, Mixson
& Elmore LLP
bmelaw.com

Butler Snow LLP
butlersnow.com

Day Pitney LLP
daypitney.com

Dentons
dentons.com

Dewey Pegno
& Kramarsky LLP
dpklaw.com

Estes Okon Thorne
& Carr PLLC
taberestes.com

Goodwin Proctor LLP
goodwinprocter.com

Gordon & Polscer, L.L.C
gordon-polscer.com

Lewis Rice LLC
lewisrice.com

Linklaters LLP
linklaters.com

McCarthy Tétrault LLP
mccarthy.ca

Merchant & Gould P.C.
merchantgould.com

Morgan, Lewis
& Bockius LLP
morganlewis.com

Nukk-Freeman & Cerra, P.C.

nfclegal.com

Pinckney, Weidinger, Urban

& Joyce LLC
pwujlaw.com

Riker Danzig Scherer
Hyland & Perretti LLP
riker.com

Robins Kaplan LLP
robinskaplan.com

Sherman Wells Sylvester
& Stamelman LLP
shermanwells.com

Steptoe & Johnson PLLC
steptoe-johnson.com

Strasburger & Price, LLP
strasburger.com

Sutherland Asbill &
Brennan LLP
sutherland.com

Vinson & Elkins LLP
velaw.com

Wilmer Cutler Pickering Hale

and Dorr LLP
wilmerhale.com

Winthrop & Weinstine, P.A.
winthrop.com

CORPORATE LEGAL
DEPARTMENTS

ACE Group
acegroup.com

Altria Group, Inc.
altria.com

Boston Scientific
Corporation
bostonscientific.com

Caterpillar
cat.com

Consolidated Edison, Inc.
coned.com

E. I. du Pont de Nemours
and Company
dupontlegalmodel.com

ebay
ebay.com

Intel Corporation
intel.com

Marsh & McLennan
Companies, Inc.
mmc.com

McDonald’s
mcdonalds.com

Nextiva
nextiva.com

OSF Healthcare System
osfhealthcare.org

State Farm
statefarm.com

TIAA-CREF
tiaa-cref.org

LAW SCHOOLS

Chapman University School
of Law
chapman.edu/law

Loyola University
Chicago School of Law
luc.edu/law

Northeastern University
School of Law
northeastern.edu/law

University of Pennsylvania
School of Law
law.upenn.edu

BAR ASSOCIATIONS

Arizona Women Lawyers
Association
awla-state.org

California Women
Lawyers
cwl.org

Florida Association
for Women Lawyers
fawl.org

Georgia Association
of Black Women
Attorneys

gabwa.org

Lawyers Club of
San Diego
lawyersclubsandiego.com

Oregon Women
Lawyers
oregonwomenlawyers.org

Rhode Island Women’s
Bar Association
riwba.com

Women’s Bar Association of

Massachusetts
womensbar.org
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NEW MEMBER LIST

I
A

NAWL welcomes new members

Membership in the National Association of Women Lawyers has many advantages, among them, opportunities
for continuing legal education, the Women Lawyers Journal, leadership development and professional networking
with other members. Please welcome these new members who joined to take advantage of these and the many other
services provided by NAWL.

A Laura A. Alos Pamela J. Anderson Katherine E. Armstrong
""""""""""""""""""""" : Cooper & Dunham LLP Perkins Coie LLP Drinker Biddle & Reath LLP
Bernice Aguas New York, NY Bellevue, WA Washington, DC
Loyola University New Orleans
Law School Erin Alper Anastasia A. Angelova Erica Harrison Arnold
New Orleans, LA Fish & Richardson P.C. Greenberg Traurig, LLP Alston & Bird LLP
Atlanta, GA New York, NY Atlanta, GA
Stephanie M. Ailor
Greenberg Traurig, LLP Ami Anderson Lydia Z. Ansari Audrey Au Joulani
Chicago, IL Hinshaw & Culbertson LLP Perkins Coie LLP Walmart
Schererville, IN Seattle, WA San Bruno, CA
Nora Yussuf Sultan Ali
Paul, Weiss, Rifkind, Wharton & Michael Eric Hunter Anderson Elham Ardestani Alexa Sofia Zanolli Austin
Garrison USAA McDermott Will & Emery Perkins Coie LLP
New York, NY San Diego, CA Los Angeles, CA San Diego, CA
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Annette Avedissian
Loyola Law School Los Angeles
La Crescenta, CA

Ana Ayrempour
Allstate Insurance Company
Northbrook, IL

Leslie Anne Bacon
University of Alabama School
of Law

Hoover, AL

Avanti Deepak Bakane
Hinshaw & Culbertson LLP
Chicago, IL

Elizabeth S. Baker
Hinshaw & Culbertson LLP
Coral Gables, FL

Jasmine Ball
Debevoise & Plimpton LLP
New York, NY

Bruna Barbosa
Barbosa Legal
Miami Beach, FL

Vanessa E. Barmack
McDermott Will & Emery
New York, NY

Johnine Patrice Barnes
Greenberg Traurig, LLP
Washington, DC

Donna L. Barnett
Perkins Coie LLP
Bellevue, WA

C. Theresa Barone
Allstate Insurance Company
Allentown, PA

Caroline Barry

St. John's University School of
Law

New City, NY

Lucy Bassli
Microsoft
Redmond, CA

Nancy Baughan

Parker, Hudson, Rainer &
Dobbs, LLP

Atlanta, GA

WLJ : Women Lawyers Journal® :

Maria Baxter
Primerica
Duluth, GA

Shannon C. Baxter
Dentons US LLP
Atlanta, GA

Jordi Stacy Bayer
Greenberg Traurig, LLP
New York, NY

Jessica Bayles
McDermott Will & Emery
Washington, DC

Heidi Beck
Perkins Coie LLP
Seattle, WA

Brittany Bell
Brooklyn Law School
Brooklyn, NY

Virginia Brette Bensinger
Hinshaw & Culbertson LLP
Chicago, IL

Amanda S. Berg
Haynes and Boone, LLP
Dallas, TX

Suzanne Bergendahl
Allstate Insurance Company
Miami, FL

Allison Ann Bernstein
7-Eleven, Inc.
Irving, TX

Bethanie L. Berube
Allstate Insurance Company
Northbrook, IL

Catherine Betts
Faegre Baker Daniels LLP
Washington, DC

Megan Beyer

University of Massachusetts
School of Law

West Bridgewater, MA

Kelli Bills
Haynes and Boone, LLP
Denver, CO

Jennifer Bluestein

Greenberg Traurig, LLP
Chicago, IL
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NEW MEMBER LIST

Jennifer A. Bock
McDermott Will & Emery
Boston, MA

Sara Bodner

New York University School of
Law

New York, NY

Lydia Bolander
Ohio State University Moritz
College of Law
Columbus, OH

Elizabeth Bolt
Merchant & Gould P.C.
Minneapolis, MN

Marina Bontkowski

University of California Berkeley
School of Law

Albany, CA

Julie P. Bookbinder
Greenberg Traurig, LLP
New York, NY

Nina D. Boyajian
Greenberg Traurig, LLP
Los Angeles, CA

Shea Brack
Greenberg Traurig, LLP
Sacramento, CA

Karen A. Braje
Reed Smith LLP
San Francisco, CA

Dori E. Brewer
Perkins Coie LLP
Seattle, WA

Malinda Bridges-Simpson
Debevoise & Plimpton LLP
New York, NY

Ann Marie Brodarick
McDermott Will & Emery
Chicago, IL

Stephanie A. Broder
Hinshaw & Culbertson LLP
Jacksonville, FL

Callie Anne Brookshire

Andrews Kurth LLP
Dallas, TX
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Mary Brosdal
Allstate Insurance Company
Saint James, NY

Dara Brown
Cornell Law School
Ithaca, NY

Stephanie Morgan Brown
Tulane University Law School
New Orleans, LA

Nykeeba Brown
Barry University School of Law
Orlando, FL

Christina Brown-Marshall
Fish & Richardson P.C.
Atlanta, GA

Kathleen L. Brundo

Adelson, Testan, Brundo, Novell
& Jimenez

Santa Ana, CA

Jenna L. Buda
Allstate Insurance Company
Northbrook, IL

Shelby Buettner
McDermott Will & Emery
Chicago, IL

Michelle C. Burke
McDermott Will & Emery
Chicago, IL

Brittlynn H. Burns
MetLife, Inc.
New York, NY

Jessica Bustamante
University of Massachusetts
School of Law

Dartmouth, MA

Kelley Butler
Prudential Financial, Inc.
Dallas, TX

Hermionne Cadet
Pennsylvania State University,
The Dickinson School of Law
Carlisle, PA

Wendy Cai
Columbia Law School
New York, NY

Judy Calibuso

Nova Southeastern University
School of Law

Miami, FL

Tricia Caliguire
McCarter & English, LLP
Newark, NJ

Alicia Calzada
Haynes and Boone, LLP
San Antonio, TX

Megan E. Cannella
Drinker Biddle & Reath LLP
Florham Park, NJ

Danielle M. Cantrell
Allstate Insurance Company
Northbrook, IL

Angelina Carmella Capece
Allstate Insurance Company
Fort Lauderdale, FL

Anne Tuttle Cappel
Financial Engines
Menlo Park, CA

Flavia Carballo
Florida Coastal School of Law
Jacksonville, FL

Marie Ann Carey
USAA
Florham Park, NJ

Bari Cariello
McDermott Will & Emery
New York, NY

Marianne K. Carl
Allstate Insurance Company
Northbrook, IL

Molly Carney
Perkins Coie LLP
Chicago, IL

Lisa Casa

Berkman, Henoch, Peterson,
Peddy & Fenchel. P.C.
Garden City, NY

Rebecca Casas
Allstate Insurance Company
Brooklyn, NY

Peg Cassidy
Travelport
Atlanta, GA

Anne Celestin
Boston University School of Law
Revere, MA

Kimberly Chase
Haynes and Boone, LLP
Costa Mesa, CA

Evgenia Chaverdova

New York University School of
Law

Weehawken, NJ

Jiayan Chen
McDermott Will & Emery
Washington, DC

Sara L. Chenetz
Perkins Coie LLP
Los Angeles, CA

Ellen Cheong
Alston & Bird LLP
New York, NY

Melanie Chernoff
Rutgers Law School
Westfield, NJ

Alejandra Teresa Chinea
University of Miami School of
Law

Miami, FL

Sandy Chiu
Greenberg Traurig, LLP
Miami, FL

Suh H. Choi
Hinshaw & Culbertson LLP
Los Angeles, CA

Jamie Chung
Walmart
San Bruno, CA

Patsy Ciardullo

American University Washington
College of Law

Oak Hill, VA

Frank Cias
USAA
San Antonio, TX
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Francesca Ciliberti-Ayres
Greenberg Traurig, LLP
Washington, DC

Catherine Ciriello
Vanderbilt University Law School
Nashville, TN

Erin Cleary
Debevoise & Plimpton LLP
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Left, NAWL Immediate Past President Lisa Passante shares a moment with Babette Orenstein (center), associate counsel
at Con Edison, New York, during GCI II.
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Atlanta, GA
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Minneapolis, MN
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San Diego, CA
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USAA
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of Law
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Allstate Insurance Company
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Jocelyn Liu
Allstate Insurance Company
Northbrook, IL

Jahnisa Tate Loadholt
Alston & Bird LLP
Washington, DC

Lisa Kaegi Loesel
McDermott Will & Emery
Chicago, IL

Chelsea Lomprey
William & Mary Law School
Williamsburg , VA

Kristen J. Lonergan
Greenberg Traurig, LLP
New York, NY

Sari M. Long
Faegre Baker Daniels LLP
Washington, DC

Kathleen A. Loula
Allstate Insurance Company
Northbrook, IL

Michelle Lowery
McDermott Will & Emery
Los Angeles, CA

Alison E. Loy
Jackson Lewis P.C.
Atlanta, GA

Audrey Lu
McDermott Will & Emery
New York, NY

Yen Lucas
Prudential Financial, Inc.
Newark, NJ

Joanne Ludovici
McDermott Will & Emery
Washington, DC

Frank Lukes
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Mayer Brown LLP
Chicago, IL

Vicky McPherson
Greenberg Traurig, LLP
Washington, DC

Krista Meany
McDermott Will & Emery
New York, NY

Julie Mehta
Allstate Insurance Company
Northbrook, IL

Ellie Rebecca Mends
Debevoise & Plimpton LLP
London, United Kingdom

Janine Menendez-Aponte
Allstate Insurance Company
Miami, FL

Ashley B. Menser
Alston & Bird LLP
Raleigh, NC

Debra McGuire Mercer
Greenberg Traurig, LLP
Washington, DC

Melissa Merlin
Husch Blackwell LLP
St. Louis, MO

Janis M. Meyer
Hinshaw & Culbertson LLP
New York, NY

Julie Marie Meyer
Allstate Insurance Company
Fort Lauderdale, FL

Myra Michail
Allstate Insurance Company
Northbrook, IL

Adriana R. Midence
Jackson Lewis P.C.
Atlanta, GA

Priscilla Mieir
McCarter & English, LLP
Newark, NJ

Kristen Liana Millan
USAA
San Antonio, TX

Caitlin Ann Millat

New York University School of
Law

New York, NY

Shannon L. Miller
Jackson Lewis P.C.
Birmingham, AL

Anna Mills

Walter F. George Law School —
Mercer University

Macon, GA

Virginia F. Milstead

Skadden, Arps, Slate, Meagher
& Flom LLP

Los Angeles, CA

Virginia Alverson Mimmack
Jackson Walker L.L.P.
Dallas, TX

Jeff Minett
Allstate Insurance Company
Garden City, NY

Jennifer Freeman Mintz
Debevoise & Plimpton LLP
New York, NY

Katrina Lauren Moberg

Orrick, Herrington and Sutcliffe
LLP

San Carlos, CA

Pauline Molesso
Allstate Insurance Company
Brooklyn, NY

Mary Moll
McDermott Will & Emery
Washington, DC

Regina Molloy
Prudential Financial, Inc.
Hartford, CT

Leda Moloff
Prudential Financial, Inc.
Newark, NJ

Elizabeth Monahan
McCarter & English, LLP
Newark, NJ

Ashley M. Montalbano
Greenberg Traurig, LLP
Chicago, IL

Whitney Montgomery
McCarter & English, LLP
Newark, NJ

Marlena McMurchie Moore
Perkins Coie LLP
Los Angeles, CA

Anjali Moorthy
Duane Morris LLP
Palo Alto, CA

Stephanie N. Moot
K&L Gates LLP
Miami, FL

Melanie Morales
Rutgers Law School
Newark, NJ

Rosanna E. Moreno

Miller Morton Caillat & Nevis
LLP

Newport Beach, CA

Julie Morgan
Greenberg Traurig, LLP
Fort Lauderdale, FL

Renee Jacqueline Mortimer
Hinshaw & Culbertson LLP
Schererville, IN

Tina N. Moss
Perkins Coie LLP
New York, NY

Elyse Moy

University of Virginia School
of Law

Charlottesville, VA

Marcia L. Mueller
Hinshaw & Culbertson LLP
Rockford, IL
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Meghan Orr Mulvihill
Allstate Insurance Company
Northbrook, IL

Kristen L. Murphy
Mercer University Walter F.
George School of Law
Macon, GA

Elizabeth Ann Murphy
Alston & Bird LLP
Charlotte, NC

Suzanne Murray
Haynes and Boone, LLP
Dallas, TX

Alison Nadel
McDermott Will & Emery
Washington, DC

Arleen A. Nand
DLA Piper
Minneapolis, MN

Margaret Curley Nash
Hinshaw & Culbertson LLP
Boston, MA

Mariana Nasser Brolezzi
Benjamin N. Cardozo School
of Law

Jersey City, NJ

Fiona Nellan

University of KwaZulu-Natal Law
School (South Africa)

Alameda, CA

Deirdre V. Nelsen
Allstate Insurance Company
Garden City, NY

Kristen Nesbit
Fisher & Phillips LLP
Los Angeles, CA

Susan E.D. Neuberg
Greenberg Traurig, LLP
Washington, DC

Alexandra Lee Newman
Mayer Brown LLP
Chicago, IL

Vivienne Nguyen
Prudential Financial, Inc.
Newark, NJ

WLJ : Women Lawyers Journal® :

Lisa K. Nguyen
Latham & Watkins
Menlo Park, CA

Xianxia Ni
William & Mary Law School
Williamsburg, VA

Joanna Nicholas
Mayer Brown LLP
Chicago, IL

Claire Elizabeth Nielsen
Rutgers Law School
Brielle, NJ

Ana Verena Sarmento Nigro
Fordham University School of
Law

Brooklyn, NY

Sonia Nijjar

Skadden, Arps, Slate, Meagher
& Flom LLP

San Francisco, CA

Dajehne Mariah Nisbett
Brooklyn Law School
Bronx, NY

Jennifer Nodes
Jackson Lewis P.C.
Minneapolis, MN

Garynn M. Noel
Shipkevich PLLC
New York, NY

Bobbi Acord Noland
Parker, Hudson, Rainer &
Dobbs, LLP

Atlanta, GA

Scott T. Nonaka
Sidley Austin LLP
San Francisco, CA

Elise Norcini
Drinker Biddle & Reath LLP
Chicago, IL

Matthew Norton

Baker, Donelson, Bearman,
Caldwell & Berkowitz, PC
Atlanta, GA

Lauren Nycz

Florida Coastal School of Law
Clifton, NJ
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NEW MEMBER LIST

(o]

Kristi Oakes

Mercer University Walter F.
George School of Law
Savannah, GA

Marianne O’Connell
USAA
San Antonio, TX

Laura E. O’Donnell
Haynes and Boone, LLP
San Antonio, TX

Kelly Oeltjenbruns
Washington University School
of Law

St. Louis, MO

Megan M. Okun
Mayer Brown LLP
Chicago, IL

Caitlin Elizabeth O’Leary
Hinshaw & Culbertson LLP
Miami, FL

Davida Osei
Allstate Insurance Company
Northbrook, IL

Annemarie O’Shea
Walmart
San Bruno, CA

Brittaney Joyce Overbeck
St. John's University
School of Law

Plainview, NY

P

Elise N. Paeffgen
Alston & Bird LLP
Washington, DC

Gretchen M. Paine
Perkins Coie LLP
Seattle, WA

Susan W. Pangborn

Kilpatrick Townsend & Stockton
LLP

Atlanta, GA

Eleni Papadakis
Blake, Cassels & Graydon LLP
Toronto, ON

Amy S. Park

Skadden, Arps, Slate, Meagher
& Flom LLP

Palo Alto, CA

Janice Park
Alston & Bird LLP
New York, NY

Lucy K. Park
Perkins Coie LLP
Chicago, IL

Malory Marie Pascarella
Rutgers Law School
Ho-Ho-Kus, NJ

Bryn M. Paslawski
Debevoise & Plimpton LLP
New York, NY

Sunita Patel

Seton Hall University School
of Law

Bloomfield, NJ

Lori Patrice
USAA
San Antonio, TX

Leah B. Patterson
K&L Gates LLP
Chicago, IL

Tonia Ann Patterson
Drinker Biddle & Reath LLP
Philadelphia, PA

Paige Pavone
McDermott Will & Emery
New York, NY

Veleka Renee Peeples-Dyer
McDermott Will & Emery
Washington, DC

From left: Bjarne Tellman, senior vice president and general counsel of Pearson PLC; Marcy S. Cohen, managing director
and chief legal officer for the Americas for ING Group; Rhonda J. Parish, chief legal officer at Ruby Tuesday Inc.; and
Sheila Murphy, senior vice president and associate general counsel at MetLife, were panelists at GCI II.

Photo: Marty Morris/MPM Photography LLC
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Melissa J. Perignat
Holt Ney Zatcoff &
Wasserman, LLP
Atlanta, GA

Blair E. Perkins
Alston & Bird LLP
Dallas, TX

Casey Perrino
Georgetown University
Law School
Washington, DC

Bibiana Cristina Pesant
Debevoise & Plimpton LLP
Washington, DC

Cara M. Peterman
Alston & Bird LLP
Atlanta, GA

Annalise K. Peters
Alston & Bird LLP
Atlanta, GA

Laura Amelia Pettinelli
University of Pennsylvania
Law School

Philadelphia, PA

Whitney Magee Phelps
Greenberg Traurig, LLP
Albany, NY

Lauren Marie Piacentini
Allstate Insurance Company
Brooklyn, NY

Amy Pimentel
McDermott Will & Emery
Boston, MA

Tara Plett
Prudential Financial, Inc.
Shelton, CT

LiLing Poh
McDermott Will & Emery
Menlo Park, CA

India Prather

University of Miami School of
Law

Miami, FL

Megan Preusker
McDermott Will & Emery
Chicago, IL

WLJ : Women Lawyers Journal® :

Kier Prince
Emory University School of Law
Palmetto, GA

Meghan A. Quinn
Beveridge & Diamond PC
San Francisco, CA

Sarah Raaii
McDermott Will & Emery
Chicago, IL

Sarah Beth Rabin
William & Mary Law School
Williamsburg, VA

Helena Raifman
Greenberg Traurig, LLP
New York, NY

Angelica Rankins
Boston College Law School
Brighton, MA

Brittany C. Raway
Alston & Bird LLP
Atlanta, GA

Maganedra (Magan) P. Ray
Greenberg Traurig, LLP
East Palo Alto, CA

Khrystyna Rayko
Debevoise & Plimpton LLP
New York, NY

Janna Rearick
MetLife, Inc.
New York, NY

Amanda K. Reasoner
Alston & Bird LLP
Charlotte, NC

Anne Chapin Reddy
Greenberg Traurig, LLP
New York, NY

Shannon K. Reed
Faegre Baker Daniels LLP
Fort Wayne, IN

Paige Scott Reed

Anderson & Kreiger, LLP
Cambridge, MA
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Janis L. Reeder
USAA
San Antonio, TX

Jacquelynne J. Regan
Greenberg Traurig, LLP
Atlanta, GA

Stephanie M. Regenold
Perkins Coie LLP
Boise, 1D

Heidi Sue Reiff
Allstate Insurance Company
Fort Lauderdale, FL

Carla L. Reyes
Perkins Coie LLP
Everett, WA

Heather Ripley
Alston & Bird LLP
New York, NY

Olena Vera Ripnick-O’Farrell
Debevoise & Plimpton LLP
New York, NY

Christy Rivera
Chadbourne & Parke LLP
New York, NY

Catherine Robb
Haynes and Boone, LLP
Austin, TX

M. Janeice Robinson
Allstate Insurance Company
Chantilly, VA

Jennifer Robinson
Littler Mendelson P.C.
Nashville, TN

Julissa Rodriguez
Greenberg Traurig, LLP
Miami, FL

Kristen Rodriguez
Dentons US LLP
Chicago, IL

Jennifer R. Roeske
Debevoise & Plimpton LLP
New York, NY

Elizabeth C. Rogers
Greenberg Traurig, LLP
Austin, TX

Brad Rogers
Walmart
Bentonville, AR

Diandra Romero

New York University School of
Law

New York, NY

Ramona Emilia Romero
Princeton University
Princeton, NJ

Victoria Romvary
Vanderbilt University Law School
Nashville, TN

Deirdre A. Roney
Burke, Williams &
Sorensen, LLP
Oakland, CA

Chloe M. Rossen
Mayer Brown LLP
Chicago, IL

Jessica Rossman
Walmart
San Bruno, CA

Jennifer Butler Routh
McDermott Will & Emery
Washington, DC

Ashley B. Rowe
MetLife, Inc.
New York, NY

Christina Rubino

University of Connecticut School
of Law

Hartford, CT

Kevin R. Rubino
Sidley Austin LLP
San Francisco, CA

Jamie Rudman
Sanchez & Amador, LLP
Oakland, CA

Casondra K. Ruga
Alston & Bird LLP
Los Angeles, CA

Rachel Ryan

University of California Davis
School of Law

Davis, CA
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Danielle M. Ryman
Perkins Coie LLP
Anchorage, AK

Megan Rzonca

Fordham University School of
Law

New York, NY

Dawn A. Sallerson
Hinshaw & Culbertson LLP
Belleville, IL

Brittany Buckley Salup
Kean Miller LLP
New Orleans, LA

Brigid F. Cech Samole
Greenberg Traurig, LLP
Miami, FL

Sonia E. Sanabia
Prudential Financial, Inc.
Newark, NJ

Jennifer Sandberg
Fisher & Phillips LLP
Atlanta, GA

Robin Sangston
Cox Communications, Inc.
Atlanta, GA

Fabiola Santos
Rutgers Law School
Bayonne, NJ

Gail Saracco
Allstate Insurance Company
Northbrook, IL

Nicole Sarrine

University of Virginia School
of Law

Charlottesville, VA

Katherine Amanda Saunders
University of California Davis
School of Law

Davis, CA

Rebecca Ann Schaefer
Rutgers Law School
River Edge, NJ

Andrea Kim Schneiker

Marquette University Law School
Greendale, WI
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Richard Schoenberg
Allstate Insurance Company
Middletown, NY

Lee A. Schreter
Littler Mendelson P.C.
Atlanta, GA

Kathy Lorraine Therese
Schumacher
McDermott Will & Emery
Chicago, IL

Evelyn H. Seeler
Thompson & Knight LLP
New York, NY

Rachael M. Senatore
Hofstra University Maurice A.
Deane School of Law

Long Beach, NY

Kristine L. Sendek-Smith
Akin Gump Strauss Hauer &
Feld

Washington, DC

Jeewon Kim Serrato
Debevoise & Plimpton LLP
Washington, DC

Jill Kennedy Settlemyer
University of Pennsylvania Law
School

Philadelphia, PA

Sarah Severson
USAA
San Antonio, TX

Cara Shaffer
University of Texas
School of Law
Austin, TX

Vidhi Shah
Rutgers Law School
North Brunswick, NJ

Yuliya Shamailova
University of Connecticut
School of Law

Hartford, CT

Lynn Anne Shapiro
McDermott Will & Emery
Los Angeles, CA

Deepa Sharma

University of California Hastings
School of Law

San Francisco, CA

Jessica L. Sharron
Alston & Bird LLP
Los Angeles, CA

Janice V. Sharry
Haynes and Boone, LLP
Dallas, TX

Kaitlin Sheets

Indiana University Maurer
School of Law
Bloomington, IN

Tomasita L. Sherer
MetLife, Inc.
New York, NY

Erin Sherman
University of Wisconsin
Law School

Madison, WI

Janiella Shirley
USAA
San Antonio, TX

Tracie Shockley
Caterpillar
Nashville, TN

Megan Shupe

University of Nebraska College
of Law

Omaha, NE

Effie Silva
McDermott Will & Emery
Miami, FL

Ellen B. Silverman
Hinshaw & Culbertson LLP
Minneapolis, MN

Chelsea L. Silverman
Haynes and Boone, LLP
New York, NY

Karen E. Silverman
Latham & Watkins
San Francisco, CA

William Simonaitis
Allstate Insurance Company
Northbrook, IL

Ellie F. Simpson
Haynes and Boone, LLP
Dallas, TX

Preeti Singh
In Transition
Basking Ridge, NJ

Lauren M. Sirois
Debevoise & Plimpton LLP
New York, NY

Susan Skiba
Rutgers Law School
Newark, NJ

Allie Slaten

University of Colorado School
of Law

Broomfield, CO

Hayley Michelle Smith
Belmont University College of
Law

Madison, TN

Catherine J. Smith
Prudential Financial, Inc.
Newark, NJ

Ellen Wansley Smith

Holt Ney Zatcoff & Wasserman,
LLP

Atlanta, GA

Toby Soli
Greenberg Traurig, LLP
Ridgefield, CT

Amanda C. Sommerfeld
Winston & Strawn LLP
Los Angeles, CA

Sarah A. Sorensen
AT&T Services, Inc.
Rochester, NY

Anahita Sotoohi
University of lowa College of Law
lowa City, 1A

Liana W. Spendlove
Perkins Coie LLP
Phoenix, AZ

Monica Stanislawczyk
Rutgers Law School
Springfield, NJ
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Allyn Michele Starry
Allstate Insurance Company
Allentown, PA

Sarah Steigleder
McDermott Will & Emery
Los Angeles, CA

Stephanie Stein
Greenberg Traurig, LLP
Fort Lauderdale, FL

Sharon Steinerman
Alston & Bird LLP
New York, NY

Kendall Stensvad
Alston & Bird LLP
Durham, NC

Kelly Stevenson

University of Massachusetts
School of Law

Dartmouth, MA

Terri Stewart
Fisher & Phillips LLP
Atlanta, GA

Sarah Sticklen

University of Missouri School
of Law

Columbia, MO

Karissa Stigall

University of Miami School of
Law

Miami, FL

Danielle M. Stingone
Greenberg Traurig, LLP
New York, NY

Ashley E. Street
USAA
San Antonio, TX

Maria A. Stubbings
Perkins Coie LLP
Washington, DC

Vera Lena Suarez
Haynes and Boone, LLP
Dallas, TX

Elizabeth J. Sullivan
Greenberg Traurig, LLP
New York, NY

WLJ : Women Lawyers Journal® :

Laura M. Summers

Ogletree, Deakins, Nash, Smoak
& Stewart, P.C.

Atlanta, GA

Lystre Lawrence Sutcliffe
USAA
San Antonio, TX

Holly J. Sutton
Greenberg Traurig, LLP
White Plains, NY

Adwoa Swymour
Bryan Cave LLP
Atlanta, GA

T

Elaine C. Tapp
Alston & Bird LLP
Atlanta, GA

Margarette Tarver

Indiana University Robert H.
McKinney School of Law
Indianapolis, IN

Rafferty Taylor
Hinshaw & Culbertson LLP
Fort Lauderdale, FL

Neelima Teerdhala
Debevoise & Plimpton LLP
New York, NY

Caroline A. Teichner
Perkins Coie LLP
Chicago, IL

Britt L. Teply
Faegre Baker Daniels LLP
Des Moines, IA

Ramona Diane Terry
Allstate Insurance Company
Atlanta, GA

Amanda Tessar
Perkins Coie LLP
Denver, CO

Lilya Tessler
Debevoise & Plimpton LLP
New York, NY

Lauren A. Tetenbaum

Greenberg Traurig, LLP
New York, NY
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NEW MEMBER LIST

Athena Thanos
Allstate Insurance Company
Tampa, FL

Jennifer M. Thiel
USAA
San Antonio, TX

Erin Thimmesch
McDermott Will & Emery
Washington, DC

Shoshana Thoma-Isgur
Haynes and Boone, LLP
Fort Worth, TX

Kayleigh Jean Thomas
Hinshaw & Culbertson LLP
Rockford, IL

Laurie B. Tilghman
Allstate Insurance Company
Allentown, PA

Nicoleta Timofti
Greenberg Traurig, LLP
Washington, DC

Catharine M. Tolson
Hinshaw & Culbertson LLP
San Francisco, CA

Tamara Stiner Toomer
McGuireWoods LLP
Atlanta, GA

Claire Tracey
USAA
San Antonio, TX

Cosette Troidl

Mercer University Walter F.
George School of Law
Macon, GA

Luba Troyansky
Prudential Financial, Inc.
Newark, NJ

Loretta A. Tuell
Greenberg Traurig, LLP
Washington, DC

Ashley Turner
McCarter & English, LLP
Newark, NJ

Hilary Turner

University of Virginia School
of Law

Charlottesville, VA

U

Chandra Ulinfun
Suffolk University Law School
Boston, MA

Lale Uner
Debevoise & Plimpton LLP
New York, NY

Adanna Uwazurike
Boston College Law School
Pomona, NY

v

Diana C. Vall-llobera
University of Virginia School
of Law

Charlottesville, VA

Artemis D. Vamianakis
Fabian VanCott
Salt Lake City, UT

Pooja Van Dyck
Caterpillar
Peoria, IL

Katie Van Dyk
Greenberg Traurig, LLP
Austin, TX

Julie E. Van Wert

Wilson Elser Moskowitz Edelman
& Dicker LLP

Los Angeles, CA

Stephanie Lauren Varela
Greenberg Traurig, LLP
Miami, FL

Kelly L. Vasta
Riddick Babineau, P.C.
Norfolk, VA

Samantha Ventura
SUNY Buffalo Law
West Seneca, NY

Jo-Ann M. Verrier

University of Pennsylvania Law
School

Philadelphia, PA

Bridget Burke Vick
Andrews Kurth LLP
Houston, TX

Sabrina Assayag Victor
Allstate Insurance Company
Middletown, NY

Krystina Viernes

University of Nevada, Las Vegas
William S. Boyd School of Law
Las Vegas, NV

Laura Gangemi Vignola
Greenberg Traurig, LLP
Miami, FL

Danny Vincent
Bondurant Mixson and
Elmore, LLP

Atlanta, GA

Ana Vucetic
Chadbourne & Parke LLP
Washington, DC

w

Courtney Wachal
Wake Forest University
School of Law
Winston-Salem, NC

Stephanie D. Wagner
Mayer Brown LLP
Chicago, IL

Dana A. Wallace

University of Virginia School
of Law

Charlottesville, VA

Merrie M. Cavanaugh, Texas Lawyers for Children, makes a point during GCI II.

Photo: Marty Morris/MPM Photography LLC
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Margarita Wallach
McCarter & English, LLP
New York, NY

Sarah-Nell H. Walsh
Baker, Donelson, Bearman,
Caldwell & Berkowitz, PC
Atlanta, GA

Boyu Wang

Indiana University Maurer
School of Law
Bloomington, IN

Yue Wang

University of Virginia School
of Law

Charlottesville, VA

Sue Wang
Chadbourne & Parke LLP
Washington, DC

Cydney Warburton
University of Michigan Law
School

Ann Arbor, Ml

Gina Wardlow
Prudential Financial, Inc.
Iselin, NJ

Katherine C. Wax
Perkins Coie LLP
Seattle, WA

Krissa L. Webb
Drinker Biddle & Reath LLP
Washington, DC

Charles F. Webber
Faegre Baker Daniels LLP
Minneapolis, MN

Julie Yuepui Wei
McGuireWoods LLP
Los Angeles, CA

Anne Hope Whitaker
Counsel On Call
Atlanta, GA

Michel Wigney

University of California Davis
School of Law

Davis, CA

WLJ : Women Lawyers Journal® :

Lisette Willemsen
Allstate Insurance Company
Northbrook, IL

Rachel Williams

University of Florida School of
Law

Gainesville, FL

Catherine (Kate) Williams
McDermott Will & Emery
Chicago, IL

Gwyneth Williams
McDonnell & Associates
Cherry Hill, NJ

Tiffany Williams
Caterpillar
Nashville, TN

Gwendolyn A. Williamson
Perkins Coie LLP
Washington, DC

Jane Dall Wilson
Faegre Baker Daniels LLP
Indianapolis, IN

Julie A. Wilson-McNerney
Perkins Coie LLP
Seattle, WA

Ruby Wilz

University of Cincinnati College
of Law

Cincinnati, OH

Megan Winter
Fisher & Phillips LLP
San Diego, CA

Sara Witherspoon

Mercer University Walter F.
George School of Law
Macon, GA

Amanda M. Witt

Kilpatrick Townsend & Stockton
LLP

Atlanta, GA

Bianca C. Wright

The John Marshall Law School
Chicago, IL
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Marketia M. Wright

Western New England University
School of Law

Springfield, TX

Linette E. Wright
State Farm
Bloomington, IL

Sandra Yamate

Institute for Inclusion in the
Legal Profession

Chicago, IL

Irene Yang
Sidley Austin LLP
San Francisco, CA

Hale Yazicioglu
Hinshaw & Culbertson LLP
Boston, MA

Florence Yee
Prudential Financial, Inc.
Newark, NJ

Kristine M. Young
Mayer Brown LLP
Chicago, IL

Alec Nicole Youngblood
University of Maine Law School
Portland, ME

Jasmine Zacharias
Greenberg Traurig, LLP
Miami, FL

Lori A. Zahalka
Mayer Brown LLP
Chicago, IL

Jamie R. Zaretsky
MetLife, Inc.
New York, NY

Lina Zelikoff
Prudential Financial, Inc.
New York, NY

Lauren Nicole Zenk
University of Minnesota Law
School

Bloomington, MN

Annie Zhang

Washington University School
of Law

Clayton, MO

Mei Zhang
Haynes and Boone, LLP
Dallas, TX

Jane Zhao
McDermott Will & Emery
Chicago, IL

Lora L. Zimmer
Hinshaw & Culbertson LLP
Appleton, WI

Corinna Zinsmeyer
University of California Los
Angeles School of Law

Los Angeles, CA

Rebecca Beauchamp Zittell
Fordham University School of
Law

New York, NY
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NETWORKING ROSTER

Networking Roster

The NAWL Networking Roster is a service for NAWL members to provide career and business networking
opportunities within NAWL. Inclusion in the roster is an option available to all members, and is neither a solicitation
for clients nor a representation of specialized practice or skills. Areas of practice concentration are shown for

networking purposes only.

ARIZONA

Karin Scherner Aldama
Perkins Coie LLP

2901 N. Central Ave.,
Suite 2000

Phoenix, AZ 85012
kaldama@perkinscoie.com
602.351.8270

INS, COM, ARB, INT

CALIFORNIA

Ashley Ann Dorris
Snyder Law, LLP

420 South Fairview Ave.,
Suite 102

Santa Barbara, CA 93117
adorris@snyderlaw.com
805.692.2800

Anne Marla Friedman

DLA Piper

2000 Avenue of the Stars,
Suite 400

Los Angeles, CA 90067
anne.friedman@dlapiper.com
310.595.3042

IST

Angela Leann Grant

Esurance Insurance Services, Inc.

1011 Sunset Bivd.
Rocklin, CA 95765
agrant@esurance.com
916.435.3457

INS

Danielle Hultenius Moore
Fisher & Phillips LLP

4747 Executive Drive, Suite
1000

Irvine, CA 92121
dmoore@Ilaborlawyers.com

Ellen A. Pansky

Pansky Markle Ham LLP

1010 Sycamore Ave., Suite 308
South Pasadena, CA 91030
epansky@panskymarkle.com
213.626.7300

ETH

Debra Rubenstein

Flextronics International

6201 America Center Drive

San Jose, CA 95002
debra.rubenstein@flextronics.com
408.576.7796

EPA, OSH

Ashley Talbot

Talbot Law Firm

720 Bay St.

San Francisco, CA 94109
talbot.ashley@gmail.com
415.328.2797

COR, FAM, ILP, T&E

COLORADO

Ericka Houck Englert

Lewis, Bess, Williams &
Weese, P.C.

1801 California St., Suite 3400
Denver, CO 80202
eenglert@lewisbess.com
303.228.2522

BSL, COM, WCC, LIT
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DELAWARE

Corinne Elise Amato
Prickett, Jones & Elliott, PA.
1310 King St., Box 1328
Wilmington, DE 19899
ceamato@prickett.com
302.888.6322

Shannon S. Frazier

Morris James LLP

500 Delaware Ave., Suite 1500
Wilmington, DE 19810
sfrazier@morrisjames.com
302.888.6916

COR

FLORIDA

lleana Cruz
Miami-Dade County

Attorney’s Office
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NAWL's TWELFTH
GENERAL COUNSEL INSTITUTE

SAVE THE DATE

NOVEMBER 3-4, 2016

Crowne Plaza Times Square Manhattan

Join more than 200 dynamic general counsel and senior in-house counsel

. Get the most up-to-date information available from leading experts
. Network in a collegial and open environment
. Participate in frank discussions on what it takes to succeed in-house
. Attend CLE workshops on cutting edge topics

Support your corporate clients and gain visibility

. Complimentary passes for in-house attorneys and firm lawyers

. Identify your firm as a supporter of this premier national NAWL event on all marketing
materials

. Special sponsor discount for additional in-house client attendees

Attendance is open to all in-house counsel and certain sponsor representatives. Benefits that
are available to sponsors depend upon the level of sponsorship selected. For information on
sponsoring GCI 12, please contact Caitlin Kepple at kepplec@nawl.org



PRSRT STD
N A US. POSTAGE

PAID

. Lo PERMIT #6563
W |_ National Association of Women Lawyers SLC UT 84115
Empowering Women in the Legal Profession Since 1899
National Association of Women Lawyers
American Bar Center
321 North Clark Street, MS 19.1
Chicago, IL 60654



